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1. INTRODUCTION

A Master Facility List (MFL) is a complete listing of health facilities in a country (both public and
private) and is comprised of a set of administrative information and information that identifies each
facility (unique ID). This list needs to have a schedule for updating. An MFL is important in monitoring
the health infrastructure and the services provided to the population and it assists in calculating the
percentage of facilities that are included in routine health data collection.

This document aims to provide the reader with a guidance on the use of the system functionality of
the Master Facility List (MFL) System.

1.1. MFL User Types

The MFL system have 5 default main user levels:

i.  MFL System Administrator:
e Requires authentication
e Review user access requests

e Review external systems requests

ii.  MFL Curator:
e Requires authentication
o Review facility requests

e Creates facility requests

iii. Facility representative (e.g. Facility manager):
e Requires authentication
e Create user access requests
e Can create MFL requests to add/edit facility data.
o Can view all facilities’ data

iv. External systems representative (e.g. HPRS developer, MHPL developer, etc.):
e Requires authentication
e Can create user access requests
e Can view all facilities’ data
e (Can create MFL requests to register a client system

V. MFL Approver

e Requires authentication
e Approve user access requests

o Approve external systems requests

)
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e Approves facility requests

2. How to start the MFL system
The MFL system can be accessed directly from the installed web browser.

The system can be accessed by opening the Google Chrome browser and entering the address:
https://mfl.csir.co.za.

/ Enter URL here

C @ mfl.csircoza

'+ L Master Facilit
| I[T1] | A Collection of South African Health Facilities and Services

ABOUT

Welcome the Master Facility List for South Africal

The Master Facility List will enable you to browse through a complete listing of ALL health facilities in the country, both in the
public and private sector. These facilities are catalogued/referenced with a Unique Identifier (UID).

You can search for information about a specific facility that includes information such as administrative boundaries, contact
information and operating hours (to name a few).

As a user of the Master Facility List you can help us keep the MFL up-to-date using the functionalities in the system.

Figure 1: Accessing the MFL system

3. How to register on the MFL system

You can register to be a user on the MFL system as a Facility Representative or as an External Systems
representative.

HCSIR
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[| A Collection of South African Health Facilities and Services

ABOUT

Welcome the Master Facility List for South Africal

The Master Facility List will enable you to browse through a complete listing of ALL health facilities in the country, both in the

public and private sector. These facilities are catalogued/referenced with a Unique Identifier (UID).

You can search for information about a specific facility that includes informatif

information and operating hours (to name a few).

As a user of the Master Facility List you can help us keep the MFL up-to-date

Number of Facilities

21591

Total Number of Facilities

LOGIN

2. Click on register
User

Figure 2: Register as a user

3.1. How to register as a user

Register User

FACILITY REPRESENTATIVE

Please complete and submit the form in order to regig#er for user access to the Master Facility List

1. Enterall of the
required
information in
the fields

REQSTER USER (®

I am relyistering to be a

Register User

Select User type ~

1. Select user type
here

System.
FIRST NAME: LAST NAME: IDENTITY NUMBER:
E-MAIL: CONTACT NUMBER: PERSAL NUMBER:

AT WHICH HEALTH FACILITY DO YOU WORK?

WHAT IS YOUR POSITION/ROLE?

WHY DO YOU REQUIRE ACCESS?

] oo g

2.

Click on

submit

Figure 3: Register as Facility representative
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A success message will appear on the top right of the screen.
You will receive an email notification to verify your email address on the email address that
you used to register on the system.

Dear _—

Your Register request is pending verification. Please verify your email.

Click Here

Thanks

Figure 4: Verify email notification

Your account will be reviewed by the MFL system administrator, and the system will notify
you of any outcomes through your email address.

Finally the account will be reviewed by the MFL approver, and the system will notify you of
any outcomes.

If the register request has been approved, an email notification will be sent with the
password you can use to logon to the MFL system at any time.

Note: Always keep your account password private.

Page 6 of 32 @CSIR
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Dear i... i -

Your register request has been approved. You can now Login with password:-= . 7"PLEASE
DO NOT REPLY TO THIS EMAIL.

Thanks

Figure 5: Approved account notification

3.2. How to login to the MFL

1. Enter

email
and

address
+ 1 Master Facility List password.
[| A Collection of South African Health Facilities and Services
About
Welcome the Master Facility List for South Africal Login
The Master Facility List will enable you to browse through a complete listing of ALL health facilities in the country, both in the public and private sector. These ‘ IR L4 ‘

facilities are catalogued/referenced with a Unique Identifier (UID).

You can search for information about a specific facility that includes information such as administrative boundaries. contact information and operating hours (to [ e
name a few).

Forgot Password?

Number of Facilities

2. Click on submit

21591 A Register User (3)

1am registering to be a

Register User

Total Number of Facilities Select User type

Figure 6: login to mfl

e After clicking on <Submit>, you will receive a One Time Password (OTP) in your email.

Orne Time Passwword >

Enter the OTP sent to wvour MFL registered email address
below:

3. Enter OTP here

4.

CI|Ck on Send Remaining attempts: 3

Figure 7: One time password

Page 7 of 32
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4. How to manage facility data

4.1.

LI A Collection of South African Health Facilities and Services

Pending Review Folder
FOLDERS

© Pending Review 0

< Pending Approval @

O Approved @

O Rejected @
FILTERS

©  Add Facility Request
©  Edit Facility Request

© Deactivate Facility
Request

5. User email and
profile will appear
here

k here to log out from

comfortr.mathebula@gmail.com | Facility Representative | Log Out

Please select a request to show details.

Figure 8: User logged in

How to associate with a facility

A facility representative that need to edit/deactivate a specific facility must “associate”
their account with a facility they wish to edit/deactivate.

1.

Click
Manage
Facilities

on

FOLDERS

© Pending Review 0

< Pending Approval @
B Approved @
f Rejected @

FILTERS

© Add Facility Request
©  Edit Facility Request

© Deactivate Facility
Request

lection of South African Health Facilities and Services

Pending Review Folder

comfortr.mathebula@gmail.com | Facility Representative | Log Out

Please select a request to show details.

Figure 9: Manage Facilities

Page 8 of 32
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comfortr.mathebula@gmail.com | Facility Representative | Log Out

Bction of South African Health Facilities and Services

Home

Pending Review Folder
C|ICk on & Manage Requests

Manage Facilities

Associated
- Associated Facilities
Facilities

Add/Edit/Deactivate Facili

Export Facility Data

User Profile

Please select a request to show details.

Figure 10: Navigate to Associated facilities page

_I'TL Master Facility List comfortr.mathebula@gmail.com | Facility Representative | Log Out
A Collection of South African Health Facilities and Services
Capture ASSOCIATED FACILITIES

. Search for Facilities you would like to be associated with as a representative. This will allow you to edit or deactivate a faci i
facility 5. Click on Associate 4. Clickon

Facility Search

name . .
to associate with Search

the facility

Search Results
# Facility Name Province District Town Associated Actions . .
4a. Click on View to
1 Makhado CHC Limpopo Vhembe DM No Associaf V &\
verify facility details.
2 Makhado Mobile 1 Limpopo Vhembe DM No iat
4 Dr Labuschagne GP (Makhado) Limpopo Vhembe DM No ssociate

Figure 11: Associate with a facility

e If you click on <View>, Figure 12 will appear.
e If you click on <Associate>, Figure 13 will appear.

Page 9 of 32
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4b. Select
any tab to
view specific
information

Facility Detalls

General Information

2 Cenerzal Information

Contact Details
Facility Name: Makhado CHC
Operating Times Facility Short Name: Ip Makhado CHC
Facility Type: Community Health Centre
Personnel Organisation Type: Fublic Health
Organisation: National Department of Health
Staff Availablity Status of Facility: Active
Province: Limpopo
Services District: Vhembe DM
Sub-district / Municipality: Makhado LM
Equipment
City:
Address: Stand No 1141, Dzanani Township

Longitude: 30.03442 4c. Click

Latitude: -22.90081 close view

here to

—,

@ _rm w2

e The system will display a success massage if <Confirm> is clicked.
The associated facility(s) will appear on the list when the associated facilities tab is

Figure 12: View facility details

Associate Facility

Are you sure you want to associate with the selected facility? If so. please enter the role you will be
play in the facility. Else, cancel.

5a. Enter designation here

Designation in selected facility

Facility Manager| -

sb.Clickhere | _fssmmny
to cancel

Figure 13: Associate with facility

Sb. Click here to
confirm association
with the selected
facility

clicked.

Page 10 of 32
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4.2. How to edit a facility

To navigate to the edit facility page click on “Manage Facilities” as shown in Figure
9 above.

1. Click on
Add/Edit/De
activate

comfortr.mathebula@gmail.com | Facility Representative | Log Out

lection of South African Health Facilities and Services

ADD / EDIT / DEACTIVATE FACILITY REQUEST

e Reqticss 0 add a new facility to the MFL. firs check it do

FaCI|Ity tab Manage Facilities ~ + . ' ‘ e e

Associated Facilities Facility Search

Add/Edit/Deactivate Facil Search Facility Name  Search

Export Facility Data

User Profile Search Results

# Facility Name Province District Town Request Status Actions
1 Makhado CHC Limpopo Vheme DM | Deactivate
Figure 14: Add/Edit/Deactivate facility tab 2. Click on

Edit

e The facility(s) that is/are associated with your account will appear on the list
e If you are associated with more than one facility, then you can search for a facility as
described in Figure 10 and Figure 11.

e Note: You can only edit a facility that you are associated with

CREATE FACILITY REQUEST
i )
3. Editany of the O
specific Facility Details
detail(s)

[ General Information

FACILITY TYPE

Specialised TB Hospital

SA BASED SECTORS ORGANISATION TYPE STATUS OF FACILITY
Select an option - Select an option - Active -
FACILITY NAME (PRIMARY NAME) FACILITY OTHER NAME (E.G SHORT NAME)
West End Specialised TB Hospital nc West End Specialised TB Hospital
PROVINCE DISTRICT SUB-DISTRICT / MUNICIPALITY
Northern Cape - Frances Baard DM - Sol Plaatje LM
CITY/TOWN/VILLAGE STREET ADDRESS

121 Green Street West End

GEOCODE: LONGITUDE GEOCODE: LATITUDE

24773740 -28.806700

Y, Contact Details

CONTACT PERSON NAME CONTACT PERSON SURNAME CONTACT PERSON NUMBER
CONTACT PERSON ALTERNATE NUMBER CONTACT PERSON EMAIL ADDRESS
FACILITY TELEPHONE NUMBER FACILITY FAX NUMBER FACILITY EMAIL

Page 11 of 32
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® Operating Times

Opening Time | Select an option ~ Closing Time | Select an option ~ Days Select an option ~
Opening Time | Select an option ~ Closing Time | Select an option ~ Days = Select an option ~

4. Click on Next
Opening Time | Select an option ~ Closing Time | Select an option ~ Days = Select an option ~

=
i E
e

* health

Department

¢

i

Heaith
REPUBLIC OF SOUTH AFRICA

(

Figure 15: Edit facility details

e Edit any of the specific facility information and continue to click on the <Next> button until
step 4 below.

J-lil-L COVID-19 Master Facility List comfortr.mathebula@gmail.com | Facility Representative | Log €

[I[TI[| A Collection of South African Health Facilities and Services 5 Edit  facilit
Pl FORM WIZARD . | acllity
(=) CREATE FACILITY REQUEST request Wi” be
e O O, O, (=== sent to the MFL
Facility Details Personnel Details

Services & Egquipment Detalls

cessfully Sent
Curator for review
You've completed your Facility Request and it was successfully sent for review

Please click on Manag

Request menu item to view the status of your request

i
)
=

health

Department

Heaitn

REPUBLIC OF SOUTH AFRICA

4

i

(=

Figure 16: Edit facility successful

4.3. How to Deactivate a Facility

e To navigate to the Deactivate facility page click on “Manage Facilities” as shown in Figure 9.
e Click on Add/Edit/Deactivate Facility tab as described in Figure 14.

comfortr.mathebula@gmail.com | Facility Representative | Log Out
@

lection of South African Health Facilities and Services

ADD / EDIT / DEACTIVATE FACILITY REQUEST

o e nequests add a new facility to the MFL, first search to che:

edit or deactivate an existing facility.  facility

Manage Facilities

Associated Facilities Facility Search

Add/Edit/Deactivate Facil Search Facility Name

Export Facility Data

User Profile Search Results
# Facility Name Province District Town Request Status Actions

1 Makhado CHC Limpopo Vhembe DM

Figure 17: Navigate to Deactivate Facility 1. Click on
Deactivate

Page 12 of 32
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n Deactivate Facility

E

Are you sure you want to deactivate the selected facility?

td

2. Click here to

2. Click here to ___m m— confirm facility
cancel facility

deactivation

W
%]

deactivation

Figure 18: Deactivate a Facility

o If you click on <Confirm> a success message will appear and the request will be sent to the

MFL Curator for review.
e If you click on <Cancel> the facility deactivation process will be cancelled.

4.4. How to Add a new Facility
e To be able to add a new facility on to the MFL system, you need to first search for a facility

as described in Figure 10 and Figure 11.
e Only when you cannot find a facility that you are searching for, an <Add Facility Request>
button will appear.

comfortr.mathebula@gmail.com | Facility Representative | Log Out

ADD / EDIT / DEACTIVATE FACILITY REQUEST

der to add a new facility to the MFL. first sea:

ociated with the facility.

to edit or an existing facility. a fac

Click here to s
pr—

start adding
2 new ity

# Facility Name Province District Town Request Status Actions

NS 2

L34 health
or Department
X Heaith

REPUBLIC OF SOUTH AFRICA

Figure 19: Add new facility button
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Capture all
of the
required
information

comfortr.mathebula@gmail.com | Facility Representative | Log Out

[| A Collection of South African Health Facilities and Services
FORM WIZARD

Create Facility Request

©

Facility Details

[ General Information

FACILITY TYPE

Select an option

ORGANISATION TYPE ORGANISATION

Select an option - Select an option

STATUS OF FACILITY FACILITY NAME (PRIMARY NAME) FACILITY OTHER NAME (E.O SHORT NAME)

Active

PROVINCE pisTRICT SUB-DISTRICT / MUNICIPALITY

Select an option Select an option Select an option

WN/VILLAGE STREET ADDRESS

Figure 20: Capture New Facility

e Capture all of the required information and continue to click on the <Next> button until

step 4 as described in Figure 15 and Figure 16.

e After capturing all of the facility details until step 4, the add facility request will be sent to the MFL

Curator for review.

4.5. How to export facility data
To navigate to the export facility data page: select on the “Manage Facilities” tab, then select the
“Export Facility Data” tab.

comfortr.mathebula@gmail.com | Facility Representative | Log Out

ollection of South African Health Facilities and Services

Home / DEACTIVATE FACILITY REQUEST
few facility to the MFL, first search to check it does not already exist
LELEETRS TLE S il e ctivate an existing facili izl
Manage Facilitiesv 1 Select the
Associated Facilities E t e
xpor =3
Add/Edit/Deactivate P
Export Facility Data Faci l Ity
s proie Data tab
cility Name Town Request Status Actions
Ekhado cHC Limpopo Vhembe DM Edit| Deactiva

“y
L health
&%), Department

Healtn
REPUBLIC OF SOUTH AFRICA

s’

Figure 21: Export Facility Data tab

Page 14 of 32
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arch for Facilities you would ke o export 2. Number of
. . selected facility(s)
Capture R < added for export to export will
information
. — show here
Search Province
facility(s) Himpoeo .
District
you would
None selected -
Ilke tO Sub ct / Municipality .
export by - Click here to
. _ select the export
using the |mavme : P 3. Select the
. Select Facility Type - flelds you want .
available ‘ facility(s) you
Results per page 0O Ssee .
search - wish to export
parameters © Search (% Add All Facilities to Export from the |ISt
Province District Facility Type Actions

4.

Click on
Search

EXPORT FACILITI
sarch for Facilities you woulc

Sear 3y

ES)

Capricorn DM

Figure 22: Export Facility Data Page

STAFF AVAILABILITY

EQUIPMENT DETAILS

columns

would like to see
on the export

6. Select specific

you

T“\ 7.
PDF

Figure 23: Export options

Select the
type of export
file you want

e After selecting the type of a file to export, the system will download the export and give you an
option to save on the device you are using to access the system.

CSIR
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5. Managing requests on the MFL System

2. The number of all
requests currently

pending review  will
appear here

mmakhutidisi@yahoo.com | System Administrator | Log Out

AKollection of South African Health Facilities and Services

1.

Pending Review Folder .
. - 3. A list of requests
Click  on . a
Conta will appear here.
manage K/ Pending Approv Thu 3 36 PM m
requests Aporoved @D i

[ Rejected @

> Health Facility 2021|1154 A [ curaror | Please select a request to show details
re tive
Successfully Review Bulk Roger
Contact number: llourens@csir.co.za
Reject Bulk 1] 04:58 AM curaTor | roLes ]

[ireroven | roics |

Figure 24: Manage requests

5.1. How to manage requests

The following figures describe steps to be followed when managing all kinds of requests on the MFL
system.

1. Click
pending
review

2. Select specific

on 3. Request

request from
list

details will

appear here

mmakhutidisi@yahoo.com | System Administrator | Log Out

Pending Review Folder

@ Pending Review 4 Mertin Mathebula

7@ — 4. Click here to send the

D Approved @D

O Rejected @ 6. |f you want to request for approval
revert/reject a by an approver

© External System User

request,  capture

EY—— reason for pr————
D 6b. Click here to
Raect auk reverting/rejecting A R ]
| reject the request
a request here Resson s requrs i ’
5. Click here to Figure 25: Manage user requests 6a. Click here to send
send all the 5a. Click here to the request back to
requests reject all  the the requester
currently requests currently
pending review Jgel pending review .6',
for approval u})
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o If <Successfully Reviewed> is clicked, Figure 26 will appear.
e If areason is captured and <Revert> is clicked, Figure 27 will appear.
e |If a reason is captured and <Reject> is clicked, Figure 28 will appear.

Successfully Review

Are you sure you want to Successfully Review 7?7

4a. Click h
Cancel a. Click here
to cancel

4a. Click here to
confirm review

Figure 26: Successfully review user

Revert

Are you sure you want to Revert ?

6c. Click here to
Confirm m_

cancel revert

6c. Click here to
confirm revert

Figure 27: Revert request

Reject

Are you sure you want to Reject ?

6e. Click here to

cancel reject

6e. Click here to

confirm reject

Figure 28: Reject request

Page 17 of 32
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5.2. How to manage facility requests

An mfl curator can manage facility requests.

e See Figure 24, Figure 25, Figure 26, Figure 27 and Figure 28 for steps on how to manage requests.

Pending Review Folder

FOLDERS

@ Pending Review 84

< Pending Approval @)

B Approved @
O Rejected @ Facility: Khayele
FILTERS

©  Add Facility Request.

Successfully Review Bulk

2. Select any tab
here to view any

specific details

Page 18 of 32

System Uploader MFL Uploader
Facility: Ge t

ADD FACILITY

System Uploader MFL Uploader

ADD FACILITY

System Uploader MFL Uploader
Facility: C

Facilit

Facility|D: 7148d99-def0-49d2-ab5a

Summary of Requested Changes: ettt

ADD FACILITY

System Uploader MFL Uploader

ADD FACILITY

Reject Bulk System Uploader MFL Uploader

Figure 29: Manage facility

2 General Information

Facility Name: Mos
Facility Short Name:
Facility Type: Dis
Organisation Type: Public
Organisation: W

Status of Facilit:
Province:

District: G

Sub-district / Municipality: Mossel Bay LM

City:
Address: Geo

Longitude: 2
Latitude: 34

Figure 30: View facility changes

Add Facllity

1.

Click here to
view facility
details

-

3. Click here

to close

Touching ives hrough inovation
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5.3. How to approve requests

An mfl approver can approve all requests on the MFL system.

® See Figure 24, Figure 25, Figure 26, Figure 27 and Figure 28 for steps on how to manage
requests.

Select this for
requests pending

approval

B Other bookmark

mmakhutidisi@csir.coza | Approver | Log Out

D A g 20
o Re (55}

3. Click here to

2. Click here to
approve all — approve

a

Figure 31: Approve requests

Page 19 of 32

R requests currently | . A ot | request
AT pending approval

)
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5.4. How to manage users

@

Click on
manage

Home
MANAGE USERS

Search for users to edit/add

2, Manage Users

users

Manage Systems

User Search

NAME

Manage Requests

Mahlatse
User Profile

EMAIL / USERNAME

2. Click on Search

Search Results

# Name
1 Mahlatse admin
2 Mahlatse

Page 20 of 32

lection of South African He:

3.

mmakhutidisi@yahoo.com | System Administrator | Log Out

Capture specific
search details to
search for a user

Surname

Makhutidisi

Makhutidisi

Selectan aption 1. User(s) that match
your search criteria
will appear here

Email / Username User Type Status Actions
mmakhutidisi@yahoo.com System Administrator Approved

mmakhutidisi@gmail.com System Administrator Approved Edit | View \

Figure 32: Manage users page

5. Click here to view
user details

Touching ves hrough innovaion
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7. User general
information will
User Detalls appear here x

General Information

6. Click here to
view
account logs

user

2, General Inflrmation

Date Created: 2020-04-30

Title:

Name: Mahlatse admin

Surname: Makhutidisi

Username: mmakhutidisi@yahoo.com
Status: Approved

Account Status: Active

ID Number: 083625456876

Role: System Administrator
Sector: Global

Organisation: CSIR

Organisation Website: http:/www.csirco.za
Persal Number: string

Cellphone Number: 0000000000

Health Facility: string

Role at Health Facility: string

Request Reason: Curation
Revoke/Rejected Reason: string

Figure 33: View User Details

User Details

General Information

Page 21 of 32

~, Logs

Date: 2020-10-02
Action: User Update 8. User logs will
Result: Success
appear here

Date: 2020-06-23
Action: Register
Result: Success

Figure 34: View User Logs

HCSIR
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5.4.1.How to edit a user account
To edit a user account login with a System Administrator user profile and search
for a specific account as shown in Figure 32 above.

List mmakhutidisi@yahoo.com | System Administrator | Log Out

» ter Facilit
lection of South African Health Facilities and Services

MANAGE USERS

 Manage Users Search for users to edit/add

Manage Systems

User Search
Manage Requests NAME SURNAME
Mahlatse
User Profile
EMAIL / USERNAME USER TYPE

Select an option

1. Click on
edit
Search Results
# Name Surname Email / Username User Type Status Actions
1 Mahlatse admin Makhutidisi mmakhutidisi@yahoo.com System Administrator Approved Edit | View
2 Mahlatse Makhutidisi mmakhutidisi@gmail.com System Administrator Approved View
Figure 35: Edit user account
I Edit User x I
NAME SURNAME USERNAME
Martin Mathebula khomelani.mathebula@gmai
STATUS ID NUMBER 5 Edit any
Closed 7811199153183 editable
details you
ROLE
wish to edit
External Systems Represent
ORGANISATION ORGANISATION WEBSITE PERSAL NUMBER

Hisp http:/www.hisp.org NA

I CELLPHONE NUMBER

0000000000
HEALTH FACILITY ROLE AT HEALTH FACILITY
Hisp External Systems Developer
| rREquEsT rREASON EASON
I | want to be able to manage APIS 2. Click here to

4. Click Update
| cancel  any
to update

/ DEACTIVATE USER h
changes
the changes

made to the

Select here made
account L

to

Deactivate

Figure 36: Edit user details
the account
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5.4.2. How to Add a new user account

To add a new user account login with a System Administrator user profile and search for a
specific account as shown in Figure 32 above to verify that the user does not already exist.

MANAGE USERS

Manage Users Search for users to edit/add

Manage Systems
9° 3 User Search

Manage Requests NAKE

Mahlatse
User Profile

EMAIL / USERNAME

Search Results

# Name
1 Mahlatse admin
2 Mahlatse

lection of South African Health Facilities and Services

1. Click here to start
adding a new
user

Surname Email / Username
Mekhtics e .
Makhutidis mmskhutidsiogmai.com

SURNAME

USER TYPE

Select an option

User Type

System Administrator

System Administrator

Figure 37: Add New User

" Add Useg

sector

2. If user Curator or
Approver, select

mmakhutidisi@yahoo.com | System Administrator | Log Out

Status

Approved

Approved

NAME

New User

7.

USER ROLES

Select  user

role CURATOR

APPROVER

ID NUMBER

7811190936081

CELLPHONE NUMBER

ORGANISATION

DEACTIVATE USER

Page 23 of 32

[ SYSTEM ADMINISTRATOR

SURNAME

Surname

SELECT SECTOR

O PRIVATE
@ PUBLIC
() GLOBAL

PASSWORD

3. Capture user
details

USERNAME

nusurname@mfl.co.za

PROVINCE

Select an option

DISTRICT

Select an option

PERSAL NUMBER / EMPLOYEE NUMBER

ORGANISATION WEBSITE

4.

Click here to
cancel new

user addition

Figure 38: Capture user details

Actions

1

Public
select

If user
sector,
province and

district

_—

5.

Click Add
to add
new user
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5.5. How to manage systems

5.5.1. How to manage systems - External Systems Representative

A registered “External Systems Representative” will be able to submit an external system that they
are representing on the MFL system for review and activation.

khomelani.mathebula@gmail.com | External Systems Representative | Log Out
Click on
Manage
& T
Systems 2 User prorie

Last Name:

Mathebula

Figure 39: External Systems Representative page

khomelani.mathebula@gmail.com | External Systems Representative | Log Out

DIT / DEACTIVATE EXTERNAL CLIENT SYS'

dd a new system to gain acce: mit

Systems represented
by the logged on
account will appear

to edit or deactivate an existing system, clici

Manage Systems

here

Registered Systems /
#

L e o 3. Click here to
2 DHIS Facilities Wed Jan 27 2021 Activated Sat Feb 27 2021 readOnly ew I— 1

view system
3 ePrescribing electronic prescriptions. Wed Dec 02 2020 Activated Sun Jan 17 2021 readWrite View d |

etails

Figure 40: Manage External Systems
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4. System

details
appear here

System Information i
2 System Information

System Details

1
System Name: DHIS
System Description: Facilities
Purpose For Access: We need updated facilities
Associated User: khomelani.mathebula@gmail.com
Permissions: readOnly
Current Status: Activated

Alternative Contact #1

Name: Xolile

Email: xmmmm I'TW"UT]@[T]I’TTF] c0.Z2a
Contact Number: 0000000000

Registration Date: Wed Jan 27 2021
Expiry Date: Sat Feb 27 2021

API Key: 8mGrUgnYljtUlPtvvVie3XsnNRNRSHp

System Admininistrator Comments: system access activation

5.

Click here
to close

Figure 41: View System details

5.5.1.1. How to edit system details

khomelani.mathebula@gmail.com | External Systems Representative | Log Out

A Collection of South African Health Facilities and Services
ADD / EDIT / DEACTIVATE EXTERNAL CLIENT SYSTEM

In order to add a new system to gain access the MFL. first click add and submit syster

ereafter. the request will undergo

In order to edit or deactivate an existing system, click the relevant button in the actions colurr

 Add New System

Registered Systems
= System Name System Description Last Updated Request Status Expiry Date
1 NRS National Recordal System Fri Jan 29 2021 Pending Review Fri Jan 29 2021
2 DHIS Facilities Wed Jan 27 2021 Activated Sat Feb 27 2021
3 ePrescribing electronic prescriptions Wed Dec 02 2020 Activated Sun Jan 17 2021

Figure 42: Select edit

o Note: You can only edit a system with status “Activated”.
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Permissions.

readOnly

eadOnly

readwrite

1. Click here

to start
1 ..
editing a

system
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|
SYSTEM NAME SELECT THE PERMISSIONS REQUIRED FOR THIS
SYSTEM
DHIS 2. Update any
@READ ONLY specific
1 OREAD AND WRITE details
SYSTEM DESCRIPTION
Facilities
PURPOSE FOR ACCESS ACCESS EXPIRY DATE|02/27/2021
We need updated facilities
2 Alternative Contact Person 1
NAME EMAIL PHONE NUMBER
" Xolile Xxmmmm.mmm@mmn.co.za 0000000000

5 2 Alternative Contact Person 2

NAME EMAIL PHOME NUMBER

3. Click here
to confirm

the changes
4. Click here to

cancel any
made ‘

Figure 43: Edit System page
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5.5.1.2. How to add a new system

M1l | A Collection of South African Health Facilities and Services
PD / EDIT / DEACTIVATE EXTERNAL CLIENT SYSTEM
. der to add a new system to gain access the MFL, first click add and submit system details. Thereafter, the request will undergo an approval process
1. Click here to
0 edit or deactivate an existing system, click the tton in the actions column

start adding a
Mana e

new system
% SystemName System Description Last Updated Request Status Expiry Date Permissions Actions
1 NRS National Recordal System #ri 9an 29 2021 Pending Review Fri Jan 29 2021 readonly
2 oHiS Facilities Wed Jan 272021 Activated Sat Feb 272021 readOnly
s ePrescribing electronic prescriptions Wed Dec 02 2020 Activated Sun Jan 172021 readwrite

Figure 44: Navigate to Add New System

Add Sy

2. Capture all of
the required
information

SYSTEM NAME SELECT THE PERMISSIONS REQUIRED FOR THIS

SysTEM
Name
@ReAD ONLY

OREAD AND WRITE

SYSTEM DESCRIPTION
Electronic patient file
(& Add New System

PURPOSE FOR ACCESS ACCESS EXPIRY DATE|01/29/2021

We need updated facilities

Registered Systems

2 Alternative Contact Person 1

# System Name System Description

Date
Name emar PHONE NUMBER
= e sy [ Name 0000000011 s
oHIS Facilities 272021
ePrescribing electronic prescripti 9, Alternative Contact Person 2 V17 202

Permissions

readOnly

readOnly

[l mathebula@gmail.com | External Systems Representative | Log Oy

Actions

NAME EMAIL PHONE NUMBER

4. Click here

Cancel || Add

Click here
to add the
system

F SOUTH AFRICA.

to cancel

Figure 45: Add New System Page

After clicking on <Add> a success message will appear and a system request will be sent to the System

Administrator for Review.
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1. Click on
Manage

Systems

1. Click on
Manage

Systems

5.5.2. How to manage systems - System Administrator

Activation-Ready Systems

Export Systems.
The following systems reqy

Manage Users # System Name
Manage Systems 1 csirSys3

2 csirSys2
Manage Requests

3 csirSys1
User Profile

a sdfhsd

5 weat

6 jydghs

4. Click here to
get an export

of systems

System Description

Description

system 2

csir system

const

agwe

ewga

Last Updated Request Status

Fri Jan 29 2021 Approved
Fri Jan 29 2021 Approved
Fri Jan 29 2021 Approved
Fri Jan 29 2021 Approved
Fri Jan 29 2021 Approved
Fri Jan 29 2021 Approved

Expiry Date

Fri Jan 29 2021

Tue Jun 29 2021

Mon Nov 29 2021

Wed Nov 112020

Wed Nov 112020

Wed Nov 112020

Permissions

readwrite

readwrite

readOnly

string

string

string

Actions

System(s) that
require
activation will
appear here

View | Activate

View | Activate

View | Ac

3. A list

systems

of
currently in

the  system

5 systemName System Description Last Updated Request status Expiry Date fToons  Actions il
1 Name Electronic patient file Fri Jan 29 2021 Pending Review Fri Jan 29 2021 readonly View p p
2 oHs Facilties Fri9an 29 2021 Activated Sun Feb 28 2021 readOnly View | Deactivate herer
3 afaw Testing testing Fri Jan 29 2021 Activated Wed Nov 112020 string View | Deactivate
Figure 46: Manage External Systems - System Administrator
21. H i
5.5.2.1. How to activate a system
At systoms 2. Click here
# System Name System Description Last Updated Request Status Expiry Date Permissions Actions .
Manage Users to activate
1 Name Electronic patient file Fri Jan 29 2021 Pending Review Fri Jan 29 2021 readOnly View
Manage Systems the system
2 DHIS Facilities Fri Jan 29 2021 Activated Sun Feb 28 2021 readOnly ew | Deactiy
Manage Requests
o afaw Testing testing Fri Jan 29 2021 Activated Wed Nov 112020 string View
Esesiioie 4 NRS National Recordal System Fri Jan 29 2021 Pending Review Fri Jan 29 2021 readOnly View
5 CcsirSys3 Description Fri Jan 29 2021 Approved Fri Jan 29 2021 readWwrite View
6 csirSys1 csir system Fri Jan 29 2021 Approved Mon Nov 29 2021 readOnly
7 csirSys2 system 2 Fri Jan 29 2021 Approved Tue Jun 29 2021 readWrite View | Acti
8 sdfhsd const Fri Jan 29 2021 Approved Wed Nov 112020 string
9 weat agwe Fri Jan 29 2021 Approved Wed Nov 112020 string
10 jydghs ewga Fri Jan 29 2021 Approved Wed Nov 112020 string
n Test System123 Bla BLaH Fri Jan 29 2021 Pending Approval Thu Nov 12 2020 string View
12 waeh waehwae Wed Jan 27 2021 Activated Wed Nov 25 2020 string ivate
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5.5.2.2. How to Deactivate a system

[EEN

. Click here to
deactivate

the system

All Systems
#  SystemName System Description Last Updated Request Status Expiry Date Permissions Actions
Manage Users
1 Name Electronic patient file Fri Jan 29 2021 Pending Review Fri Jan 29 2021 readOnly
Manage Systems
2 DHIS Facilities Fri Jan 29 2021 Activated Sun Feb 28 2021 readOnly View | Deactivate
Manage Requests
3 afaw Testing testing Fri Jan 29 2021 Activated Wed Nov 112020 string View | Deactivate
e i 4 NRS National Recordal System Eri Jan 29 2021 Pending Review Fri Jan 29 2021 readOnly
5 csiSys3 Description Fri Jan 29 2021 Approved Fri Jan 29 2021 readWrite
6 csiSys csir system £ri Jan 29 2021 Approved Mon Nov 29 2021 readOnly
7 csirSys2 system 2 Fri Jan 29 2021 Approved Tue Jun 29 2021 readWrite
8  sdfhsa const Fri Jan 29 2021 Approved Wed Nov 112020 string
9 weat agwe Fri Jan 29 2021 Approved Wed Nov 112020 string View | Activate
0 jydghs ewga Fri Jan 29 2021 Approved Wed Nov 112020 string View | Acti
M TestSystemi23 8la BLaH Fri Jan 29 2021 Pending Approval Thu Nov 12 2020 string ew
12 waeh waehwae Wed Jan 27 2021 Activated Wed Nov 25 2020 string View | Deactivate
Figure 48: Deactivate a System
ut
~ Jeactivate S x .
2. Capture reason fouth Africaj De=ctivate System 3. Click here to

nter the reason for deactivating t

E
EACTI\
new sys\ it REASON

No longer wanted

for deactivation confirm

here

r deactivate an exis

deactivation

Activation-Ready Systems

Export Systems

Manage Requests

4. Click here to

User Profile

The follow uire activation: cance
[

# System Name System Desc Juest Status Expiry Date Permissions Actions
s deactivation |...
2 csirsys2 system2 IR APproved Tue Jun 29 2021 readwrite Activate
AR csirSys1 csir system Fri Jan 29 2021 Approved Mon Nov 29 2021 readOnly View | Activate
4 sdfhsd const Fri Jan 29 2021 Approved ‘Wed Nov 112020 string View | Activate
E weat agwe Fri Jan 29 2021 Approved ‘Wed Nov 112020 string View | Activate
6 jydghs ewga Fri Jan 29 2021 Approved ‘Wed Nov 112020 string

Figure 49: Deactivate System Confirmation
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6. Managing Own User Profile

SYSTEM APPROVER MAKHUTIDISI

Personal Information

Home

Manage Systems

Manage Requests e T

User Profile 1d Number: -

. Contact Number:
Click on user 0000000000
profile to open
own profile User Fole Role Status EuEeEe
page Approver Approved

2. Click here to Figure 50: Editing Own Profile

start editing
own profile

T NAME

System Approver

any of the

Makhutidis)

CONTACT NUMBER

_ 4. Click here to
& Submit save changes

details

made

5. Click here to

clear any

changes made

Figure 51: Edit Profile Details

Page 30 of 32

Touching ives hrough inovation



Implementing South Africa’s Master Facility List project User Guide

6.1. How to Edit Own Password

SYSTEM APPROVER MAKHUTIDISI

Home

Manage Systems

Manage Requests First Name: Last Name:
S Makhutidis

Manage Facilities
User Profile

1d Number: Email

Contact Number:

Sector:
User Role Role Status

Approver Approved

1. Click here to
start  editing

own password

Figure 52: Editing Own Password

ection of South African Health Facilities and Services

Home

RESET PASSWORD

Manage Systems

2. Capture old

Requests

\

password here

User Profile

3. Capture and
confirm new
password here

4. Click hereto send
the password
change

Figure 53: Changing Own Password

Page 31 of 32

Touching ives hrough inovation



Implementing South Africa’s Master Facility List project User Guide

7. How to Reset Forgotten Password

Number of Facilities

2. Capture
registered email
address here

3. Click here to
send

mmakhutidisi@yahoo.com
1. Clickheretoreset b. @

your password \

Figure 54: Forgot Password

4. Click here to
cancel

Figure 55: Resetting Own Password

e After clicking on <Send>, instructions to reset your password will be sent to the registered email

address.

END
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