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Chapter 1. Introduction

1.1 Background

As part of monitoring the quality of services provided by the department of health, there is an
expectation that the experience of patients at health facilities be assessed on an annual basis. To meet
this expectation, the Quality Assurance Directorate at the National Department of Health (NDoH) has
set in motion processes to conduct annual Patient Experience of Care (PEC) surveys.

There are two PEC tools that HISP (Health Information Systems Program) has set up in webDHIS
(Web-based District Health Information System) - the purpose of the 1% PEC tool is to provide a
vehicle for the capture, analysis and reporting of PEC surveys conducted at health facilities in the
country. Itis accessed using the following URL - http://pec.dhis.hisp.org

The 2" tool has been set up for training purposes and is accessed using the URL -
http://pec.dhis.hisp.org/training

This guideline explains the aspects of webDHIS capturing and reporting that are unique to the PEC.
The generic aspects of the use the webDHIS are covered in the DHIS2 Foundation manual.

For guidance on how to conduct the PEC survey, please refer to the guideline created by the NDoH —
National Guideline On Conducting Patient Experience Of Care Survey -
https://www.knowledgehub.org.za/elibrary/national-guideline-conducting-patient-experience-care-
survey-public-health-establishments
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Chapter 2. Capturing PEC data

In the PEC database, use is made of 2 types of data capturing — data entry and tracker capture. Data

entry capture is used before the survey commences to determine the sample size and Tracker capture

is used to capture the data that has been collected.

2.1 Data Entry

In order to conduct a PEC survey, one needs to know what the sample size for the facility is. The
sample size is generated by the PEC database using the PHC headcount for PHC facilities and OPD
headcount and In-patient discharges for hospitals. It also uses the number of days the facility is

operational per week. This data must be captured before the survey is done to know how many

patients need to be interviewed and to generate sufficient questionnaires for the survey. For

information on how to access the data entry screen please refer to the DHIS2 Foundation manual.

Data Enitry @

Data Sat Spbact fais oot |

P

CHfaniEanG Uni B Kruasong TR Hosgaal

Select the Data Set — note all
facilities will have access to the
Outpatient Survey Sample Size
data set. Hospitals will also have
access to the Inpatient Survey
Sample Size

Cvgamsatan Livi
Dara San

Dastignd

Frey yeal Mie yea

Select the appropriate financial
year in which the survey was
conducted
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Crgasesason Ling i ANSE T

Cam Ged

Eanpd AmE 2006 - Mags 2007 .

Compie T i

Pray fEa HEgHT e

The only field that needs to be
captured is Number of days
operational per week. Other
fields will be pre-populated.

NOTE: Once a survey has been
captured for a facility, this data
will be stored as semi-permanent
data and will not need to be re-
captured unless there is a change.

Indicator

Sample size per day for survey OP

Sample size for 5 day survey OP

Value

22

111

The sample size will be generated
indicating how many patients
must be surveyed per day and for
the 5 days in total.

2.2 Tracker Capture

Questionnaires will be captured in the Tracker Capture module once the survey has been completed.

For information on how to access the Tracker capture screen please refer to the DHIS2 Foundation

manual.
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Chapter 3. PEC reports

Once the data has been captured in the PEC database, instant charts and tables can be generated in
the reporting module to view and analyze your data. These are valuable for giving feedback to the
stakeholders.

In the PEC database, the following indicators are available:
e PECSurvey rate
e PECSurvey rate per level of care
e PEC satisfaction rate
e PEC satisfaction rate per level of care

PEC specific indicators:

e Satisfaction rate per priority area (Overall and by Inpatient and Outpatient survey done)

e Satisfaction rate per question within a priority area (Overall and by Inpatient and Outpatient
survey done)

e Sample size for both Inpatient and Outpatient surveys

e Validity measure for both Inpatient and Outpatient surveys

Patient Experience of Care (PEC)



3.1 PEC Pivot Tables

3.1.1 Create a New Pivot Table

~ 2
® E Ik
Draghboand Pivot Table Crata Wisualizes
| | @
e e Everil 0
Event Reporls e Dhaita Endry
W
1 3 1
N N <
Trackar Data pah
Cagtize Adrminizteatlon i ok sl
Y —— o

Event Caplune

L 2

-
Mooda
Confaguration

From the Dashboard

1. Click on the Apps menu.
Click on the Pivot Table
App.

1. Ifyoucan'tfindit:

e Type Pivotin the
Search apps field

e ORClickonthe Upor
Down arrows to
search for it

Click on Manage my apps
button if you would like to
arrange the icons you use
most frequently so that they
are visible when you open
the Apps menu.

Web Pivot table

been updated

Create an Indicator Pivot as follows:

VERY IMPORTANT: For results from the survey to reflect please ensure that the analytics tables have

B Indicators

Inpatient Cleanliness

Availsble €, [ T

Availabilty of clean bed linen IP
Availability of disposable towel IP
Awvsgilabilty of hand wash basin IP

Availabilty of iquid soap dispenser with
soap |P

Availabilty of running tap water P
Awvailability of toilet paper IP
Avsgilabilty of warm water IP
Clgan water and cup IP
Cleanliness |P

Disposal bin with lid toilet IP
Disposal bin with lid ward IP

Establishment odour IP

10 |
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All the available data element/Indicator groups for the data set are listed in the Available data
elements/Indicators group box. You can double click on a single one to move it to the Selected side.
You can also highlight a few and then move them to the Selected side using the single right facing
arrow. To select all the available ones simply click on the double right facing arrow. You can change
their order by dragging and dropping. To de-select you can perform the same actions in reverse.

(U] Periods
Quarterly ™ Prevyear || Nextyear
Awailable L H 4 Selec ted
Aprto Jun 2015
Apr2015 to Mar 2018
Julto Sep 2015
Oct to Dec 2015
Jan to Mar 2018
Aprto Jun 2018
Apr2016 to Mar 2017
Weeks Months Bi-months
This week This month This bi-maonth
Last month Last bi-month
Last 4 weeks Last 3 months Last & bi-months
Last 12 week: Last & months

Last 12 months

Quarters Six-months Financial years
This quarter This six-month This financial year
Last quarter Last six-mionth Last financial year
Last 4 quarters Last 2 six-months Last & financial years
Years
This year
Last year

Last 5 years

Select the Period either fixed
(as in this case) or relative

.. Organisation units

B - User org unit User sub-units User sub-x 2-units

= ﬁ za South Africa (Mational Government)
jcﬂ ec Eastern Cape Province
[+ |:| ec Alfred Mzo District Municipality
H |:| ac Amathole District Municipality
H |:| e Buffalo City Metropolitan Municipality
H |:| ec Chris Hani District Municipality
= ﬂ et Joe Goabi District Municipality
=53 ec Elundini Health sub-District
=] ec Bethania Clinic
=] ec Elundini Health sub-District - Prov EHS
=] ec Elundini Local Municipality - LG EHS
=] ec Empilisweni Clinic
=] ec Ggaghala Clinic
=] ec Hiangslane Clinic
=] ec Hiankomo Clinic
=] 2c Katkop Clinic
=] 2¢ Kungisizwe Clinic
=] ec Lower Tsitsana Clinic
=] ec Maclesar Clinic
=] ec Maclear EMS Station
=] ec Maclear Hospital
=] ec Maclear Mobile 1
=] ec Mangoloaneng Clinic
=] =c Mgokohweni Clinie

Click Organization units and
select your facility from the
hierarchy.
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%] Access to Care
Availability of Medicines
l#] Cleanliness
DistrictPartner

IZ] FacilityPartner
High-PriorityFacilities
] HospitalGazette
OrgUnitOwnership
I OrgUnitRuralUrban
OrgUnitType

IZ] Patient Safety
PriorityFacility

] Response_Agg

STl sentinel

] Tier Level

Values and Attitude

=] Waiting Times

There are several other
criteria that can be selected
to further analyze the data,
such as partner conducting
the survey, ownership/type
of facility, etc. These are
optional additions.

KL |Update vI Favorites

Layout =

Optiong -

Click on the Update button

¢ Update - Favorites = Options ~ Download

Click on the Layout button to
choose the Dimensions to be
displayed

Tabis ayout
Bt Rt Qimabiieinay Fipa s

C olaftit. ESalt ol i

Hide

Updwie

Move the parameters
between the Row and
Column dimensions and the
Report filter by dragging and
dropping. Click Update when
finished.
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Update Layout = Cipiong = Favories =  Downioad = Shaee =

Crpanisnbion units Poriods ! indic atorsy ﬂ_mﬂulmmm:m_W'.-wwu!CnmUP On the |Eft, the dlsplay ofa
3 Apt 2015 o Mar 2018 B54 B8.1 L. .
T — .| | finished web pivot
Apd 2015 1o Moar 2018 J'!E. Ba8

This report can be downloaded in many different formats. In our example below are instructions on
downloading to Microsoft Excel

Download - °ed -

Table layout

E) Microsoft Excel {o

B csvies
B HTML (htmi) 1. Select Download.

Plain data source 2. Select Microsoft Excel

JSON b
XML b
Microsoft Excel b
csv 3
[E) Advanced 3

ﬁ Protected Wiew Thi file onginated from an icternet kacation and might be unsafe, Chek for mare detads =

Al * =
- AFA— | B ¢ B | E | F G H
The document will openin
Data Organisati Penod Valus .
IP_overall za South £Aps 20151 694 Protected view — select

IP_overall fs Free StApr 20051 63.2
IP_ovarall nw Morih v Apr 20151 8
Patient Exjza South £ Apr 20151 6591
Patient Exjfs Fres SiApr 2095 1 La4
Pahent Exjnw Morth v Apr 20151 609

Enable editing

fe-mi A= R E R RS S
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Home I-":J:r‘o‘agm Layout
|~° NEEL | 7 HE [
U = (B BIE] S J
PivotTable Table @ Picture Chp Shapes §
= Art
Tables [Hustratic
Create PrvotTable 7
| Choose the data that you want to analyze 1. SelectInsert
1
| @ Select a table or range .
: — 2. Select Pivot Table.
Tabie/Range: |oss] |
Use an exdernal data source ; 3. Select OK from the next
| window.
Connectlon name: |
Choose where you want the PivotTable repert to be placed |
2 Mew Worksheet
Existing Worksheet
Location: - ‘
: oK §| | Cancel
Sum of Value Data ¥
DOrganisaton unit Penod = |IP_owerall satisfachon rale Patient Expenence of Care OF
- Apr 2015 to Mar 2016 632 58 4)
[ Apr 2015 to Mar 2016 1.6 69.90
Apr 2015 to Mar 2016 69.4 69.1)

You can then manipulate the data in the fields to get the layout you require.
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3.2 PEC Data Visualizer
3.2.1 Create Chart

DHIS 2 Data Visualizer
| = = - A T -
T 1500 11 1 i o |- ) ;
vee lHME | = = L < iJ % &)
=] Data
Indicators bt
Select indicalor group o
1. Click Data Visualizer
Available > » |« Selected
from the Apps menu
item. The following
window displays. You
need to specify your
criteria on the left side.
(1) Periods
LY Organisation units
2. Select an appropriate
3 = e oW chart type depending on
Rl IV = = = O @ &) ype fepending
the type of information
you wish to represent.
3. The visualizer module can display any number of indicators and data elements in a chart and
data table. The next step is to select the indicators/data elements you require. Click the
Indicators/Data Element header and select group, in our example the Indicator Group —
Inpatient Access to Care. Double click on an indicator/data element in the Available window
to move it to the Selected window.
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=l Indicators
Inpatient Access to Care

Available & b

Access to manager'doctor P

Happy with transfer arangements IP
Irmrmediate cars P

Information on doctor IP

Infarmation on manager IP
Information on treatment IP

Infarmation on visiting times IP

B W 4
Access to cars P
Availability of medicines [P
Cleanlingss [P
Patient zafety IP
Walues and attitudes IP
Waiting times IP

IP_overall satisfaction rate

a

Selected

Lodging complaints |P
Motices of services hospital IP
Motices of services ward |P
Recommend transfer facility P
Shown bathroomitoilet IP

Transfar arannamants mada |P

1. The next step is to select your periods. To select fixed periods, click on the Periods drop
down, and make your selection - the names are self-explanatory.

To select relative periods, select a period from the options available. All periods are
relative to the current date.

You can select any number of fixed periods from any period type. You are free to combine
fixed periods and relative periods in the same chart. Overlapping periods will be filtered
so that they only appear once.

[T Fencds

Fryancisl dpri . Py e Vi o, ol

Ly ket P M od Calee 2
s z i DEAR

& L i

A o

& =

e 3 by

Weeky Murvifza B mnvtte

LA T Farvni-ial pieaes
wim Ths wm-manii L e
Lol gl el frantial prar
w5 4 M tery L8| 2 gl i _nsd & fnnrc il pems
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[ Organisation units

Bv User org unit User sub-units User sub-x2-units

=] ﬁ za South Africa (Mational Govemnmment)
j@ ec Eastern Cape Province
H |:| e Alfred Mzo District Municipallity
H |:| ac Amathole District Municipalty
H |:| ec Buffalo City Metropalitan Municipality
H |:| ec Chris Hani District Municipality
jﬁ ec Joe Ggabi District Municipallity
353 ec Elundini Health sub-District

E] ec Bethania Clinic

] ec Elundini Health sub-District - Prov EHS 2. Select the
[E] ec Elundini Local Municipality - LG EHS . ope
] ec Empilisweni Clinic reqUIred faCIlIty.

=] ec Ggaghala Clinic

=] ec Hiangalane Clinic
=] ec Hiankomo Clinic

E] ec Katkop Clinic

[E] ec Kungisizwe Clinic

=] ec Lower Tsitsana Clinic
=] ec Maclear Clinic

=] ec Maclear EMS Station
=| ec Maclear Hospital

=] ec Maclear Mobile 1

=] ec Mangolanang Clinic
] ec Mgokohweni Clinic

Next you need to define
which dimension of the
data you want to appear
as series, category and
filter by clicking on
Layout and then

manipulating the

Papert T dimensions. We have

three main dimensionsin
the system:

a) Data: Includes
data elements
and indicators,
describing the
phenomena or
event of the data.

b) Periods:
Describes when
the event took

s Updeis

place.

c) Organization
units: Describes
where the event
took place.
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CHART OPTIONS (%]

Data

Show values
[ use 100% stacked values
[ use cumulative values

Hide empty categories Maone e |

Trend line Mane P |

Target line value [ title %{

Base line value / fitle %‘

Sort order Maone e |

Aggregation type By data element w |
Events

|:| Include only completed events

Axes

Range axis min/max

Range axis tick steps

<> <>
<[>

Range axiz decimals

Range axis title Range sxis title

Diomain axis title Domain axis title
General

["] Hide chart legend

[T Hide chart title Chart fitle

[C] Hide chart subtitle Chart subtitle

Hide | Update

3. Lastly, you can set
various chart
options by clicking
on the Chart
options header.

4. Click Update to create your chart.

ZA_In-patient overall satisfaction rate per priority area for current financial year
I Apr 20150 Mar 2016 — Target (80)

Satisfaction Rate
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3.2.2 Display data table

Access to care IP
Availability of medicines P
Cleanliness [P
Patient safety IP
“alues and attitudes |1P
Waiting times IP

|P_owerall satisfaction rate

Indic ators / Periods Apr 2015 to Mar 2016 %

[=7]
ar]

5.3

[}
75}
s

e
el
wn

[+7]
o
o

After you have rendered a
chart, you can display the data
in a table by clicking on the
Table button on the top centre
menu. Choose the option
“Open this chart as a table”
This will show a table which can
be sorted ascending or
descending on any of the
columns.

3.2.3 Downloading chart as image or PDF

After you have rendered a chart, you can save that view as a file and download it to your local

computer by clicking Download on the top centre menu. You can save either as a PNG (image) or PDF

file. If you choose PNG, you can insert the image into a text document as part of a report. This is useful
for the feedback report to the facility.

3.2.4 Saving a Chart as a Favourite

Dencimrien

P e

Once you have rendered a
chart you can save itas a
favourite.

1. Click on the Favourites
button on the top centre
menu

2. Click Save as.

3. Inthe name field enter
the desired name for
your chart

4. Provide a description if
you desire

5. Click on Save.

These favourite charts can later be included on your personal dashboard.
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3.2.5 Exiting the data visualizer module

Click on Home to the right side of the top centre menu to exit the data visualizer module and return
to the home page.

3.3 Dashboard

-“@: Each user can configure a personal dashboard.

To create our dashboard, we need to add objects to both sides as follows:

| ]

b4

Pivit Table Data Visuslizer GiS
il -1
! : T Click on Apps and
Ewvent s
Evant Reports Viainitier Data Entry Event Capturs select Dashboard
S L 7
N ' < Z
Trackes frats b o~ Mohiss
Capiure BAdministration e l_"nr.'l'lgulml-':n
Warage my &
Messages Interpretations

Add Manage Share

This is the
dashboard screen

Messages Interpretations

Add Manage Share

Click on Add

20 |
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Add new dashboard

A Clinic_Owerall satisfaction rate_Current yes

Create

Give your
Dashboard a
name and then
click on Create

over

Financial Year

Charts See more hits »

s zoP 2.1: Overall Satisfaction rates per priority area_EC_2014/15

11 DBO1_L1_IP overall satisfaction rates per priority area_Current FY

11 DBO1_L1 OP overall satisfaction rates per priority area_Current FY

Add

Add

Add

Click on the Add button to populate your dashboard.

Type in the Search field to find the Chart, Pivot or resource you would like to populate the
dashboard with. You will see that all related items with a similar name will be displayed

M g WERp E

Practmil e ol

b = Viibe tesdback = 03

CREL LRG| S CRRpERES mii v @ ATy Fissmind Clime] PP
Chas Fuomiel lortiy omses Wopwss Cires s fons ey sd
s e

Frie Skaln

Py Camirn:

Terve

e
< lhus Frmvess Coes

R | G emTImOn | FErsoe

DHELAL. [P Ykl ol mivei Casnidsi FY
ey i

- i W

DRG] LS gl wei iy el bty aamite_Losinen £Y
n Fraveed, e S smmmy

Daw LA TS U Ty

.

iy uﬂhl.::'.-u " q-n;.:n 5
S ST s o TRl P T T r——
T - "":_:'::""" . '75‘;":""'" Mg s
N Buntpm— feepie
b s e D
1 Tireoes JSTWT. T
A T
Sy b
N i g Gy
TR [N Verrey Hom—
e S
R S e
& Srrr T
D R
s Sme
%R e Harts
LT € Calmaau -
+ s A i *

3.3.1 Using the dashboard favourites as templates

One of the easiest ways to create your own favourites to populate your personal dashboard is to use
the favourites in the public dashboard as a template.
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[Explore ' Resize | Share interpretation | Remaove +
DBO03_DQ_L5_Inpatient survey validity measure_Current FY
Gov Province, Gov Municipality i
: - From the public dashboard
Dista Inpatient Survey validity measure
S Apr 2016 to Mar Apr 2017 to Mar select the chart/table you
Organisation unit / Pericd - *
2017 2018 . .
will use as a template. Click
s Boitumelo Hospital 581 [
S - ; on Explore. If you select a
f= Bothsbelo Haspits! 0 0 chart the Data visualizer
fs Diamond (Diamant) Hospital o 0 will open and if you select a
et . , table, the Pivot table will
fs Or JS Moroka Hospital o [
open up
fs Elizabeth Ross Hospita @83 [
fs Embebweni Hospits| o o
fs Fezi Mgumbentombi Hospital 371.3 o
o)
Indicators B2
You can now remove the
Select indicator group R .
e fields that you do not
Awailable B " < Selected L
! I require in you chart/table

" .
L' Periods o

[ J Organisation units o

Outpatient Survey validity measure

and add the fields that you
want. You can change one
or more of the dimensions
(e.g., Data, Periods and
Organization units) by
moving items on the right
side singly using the single
arrow or the whole list by
using the double arrow

£ Organisation units

t+ 2 - | [+ User org unit |+ User sub-units User sub-x2-units

In this example, the
Organization unit is to be
changed. This chart has
been assigned to a
particular user org unit
group. To select a different
org unit, 1% untick the User
org unit box

22 |
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. . Organisation units

’ ' Rd User org unit User sub-units User sub-x2-units
=] Bojanala Platinum DM
] Kgetleng Rivier LM
@ £ Madibeng LM you would like to dlSpIay
] Moretele LM
] Moses Kotana LM
#[__] Rustenburg LM

Select the org units that

[ i Update - I Favorites = Layout =  Options ~ Download =  Embed = Click on Update

Follow the steps outlined in 3.3 and 3.4 above to change the layout and table/chart options to
what you would prefer to see. You can then save your work as a favourite as outlined in 3.4.4
above and add your favourite to your personal dashboard.

3.3.2 Using public dashboards for reporting

The PEC database is a national database and as such access to the dashboards has been limited
according to the access rights granted to an individual user. There is a national dashboard to which
only a national user will be given access. These users will be able to see data for the entire country.
Similarly, a dashboard has been created for each province to which only provincial level users will
have access. These users will be able to see data for their entire province. All users will be able to see
the User dashboard, the Registration dashboard and the Resources dashboard. The dashboards have
been set up to facilitate the reporting process. For QPR and APP reporting, tables have been added
to the dashboards for reporting on the Survey rate and the PEC satisfaction rate by level of care. There
are also tables and charts that can be used to provide feedback to stakeholders on both Inpatient and
Outpatient survey results. The survey rate tables have legends that display the following colour
coding:

e Green=100%
e Amber=70% to <100%

e Red=0to<70%

! PEC suyrvev rafe (PHC facilitvy FY2015/16 Taroet

Leis Update ~ Favortes - Layout «» Options - Download » Embed »
Qrganisation unit Period / Data PHC fixed faciiities that conducted a PEC Survey | PHC fixed facilities | PEC Survey Rate (PHC)
Marth West Apr 2015 to Mar 2016 181 3122

The satisfaction rate dashboards have legends that display the following colour coding:

e Green= 80% to 100%
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e Amber=60% to <80%

e Red=0to<60%

e = Sa % L 1 L L Erbe)

EPTOTE LT Tt | Dt OF_Bamn st ODLOMARIT) 13 60 APTeanal (TRTAIn | CF 1 sty (6 ma) BeALes  TF_BE aif] geral bires | DF_§aty afF VOPales sTanganeil | OF _nebs T 5 1BEE 0 (MR
g g v PR | [ [
Al b Sep 20
Dt v D 2TH YR
Sior et 4t ey SO16
Apr 2014 50 e 258
All b g 200

A IR i e SEE

THE USER DASHBOARD

The user dashboard is visible to all users, but each user will see only the organization unit/s to which
he/she has been assigned. This means that there will be some tables in the dashboard that will not
display data for a specific facility level user. For example, a user from a district hospital will not see
data for a regional hospital.

Explore | Resize | Share interpretation | Remove &
DB11_User level_QPR_PEC survey rate (District hospital)_Current FY_Target 100%
e Period / Dats District Hospitals that :ord.::e:; Patient Experience of Care Distric:ttlo'tEI itals - Patient Experencea of'_‘(?:sr; Survey Rate (District
Aprto Jun 2016 1 o
Apr 2016 to Mar 2017 1 o
Jul to S=p 2018 1 o
Oct to Dec 2018 1 o
Jan to Mar 2017 1 o
= Mafube Local Municipslity
Aprto Jun 2017 1 o
Apr 2017 to Mar 2018 1 o
Jul to S=p 2017 1 o
Oct to Dec 2017 1 o
Jan to Mar 2018 1 o
Explore | Resize | Share interpretation | Remove 3

DE11_User level_QPR_PEC survey rate (Regional hospital)_Current FY_Target 100%

Regional Hospitals that conducted a Patient Experience of Care Regional Hospitals -

O isafi it | Period / Data
rganisation uni riod [ Firay tols

Patient Experienca of Care Survey Rate (Regional Hosp)

The sample size tables have been set up for both inpatient and outpatient. These tables are used by
the facility to monitor the number of questionnaires captured against the sample size.

CAPVLEE E] ST O AT T N PR [T
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The survey sample size tables in the user dashboard will display the data for the organization unit
levels above facility level but are not intended for use at the aggregated level. Users at the aggregated
levels can use the validity measure tables to check whether the survey is valid — that sufficient
guestionnaires have been captured to reach or exceed the sample size

The validity measure tables indicate the validity of the survey conducted — any survey where the

number of questionnaires captured does not meet the sample size will be termed invalid and
managers will need to follow up with the facility. These tables are colour coded as follows:

Green = 100% or above for a valid survey — it is possible for a facility to capture data for more than the
required sample

Red = 0% to < 100% for an invalid survey

Remove Share interpretation Explore Resize + Remove Share interpretation Explore Resize +
DBE11_DQ_L5_Inpatient survey validity measure_FY 2015/16 DE11 DQ L5 OQutpatient survey validity measure_FY 2015/16
Dals Inpatient Survey vaRdy measure Data Cutpatient Survey vahdity measurs
Organisation Unit / Period Apr-2015 0 Mar 2016 ¢ Organisation und / Period Apr 201510 Mar 2016 *
15 Bongan! Hosphal 402 5 fs Allanridge Clinic 2
nw Thusong Hospital 2755 15 Bongan! Hospital 679.8
nw Thusong Hosphal 106.4

The validity measure tables are also available in the dashboards for National and Provincial level users
so that managers can determine the extent to which the surveys conducted are valid and can be used
for reporting.

The validity measure tables in the user dashboard are set up to reflect the validity of the survey per
facility so the data at the aggregated levels will not make sense. Users at the aggregated level should
use the “Explore” option and then filter on the level of facility to monitor the validity of the surveys
conducted by facilities under their jurisdiction. As these tables were set up for the user organization
unit, this option must be unticked in order to select the applicable facilities.
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