
1 

Introducing a new course on Knowledge Hub



2 



3 

• Designed for nurses, midwives, doctors, and other providers working 
with women during the perinatal period

• Translates national guideline recommendations into clinical practice

• Goes beyond awareness → practical knowledge and tools
 

Course overview
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Course objectives

• To identify and apply the principles of Respectful Maternity Care in the perinatal setting.
• To understand the importance of birth companions 
• To understand the importance of self-care for health workers
• To identify common and severe maternal mental health conditions and their risk factors.
• To know how to screen for maternal mental health problems and provide quality referrals, when 

required.
• To manage maternal mental health conditions within your scope of practice.
• To understand the prevalence and impact of intimate partner and domestic violence in the South 

African perinatal context.
• To identify and support women who may have experienced abuse in a respectful and non-

judgmental way.
• To provide first-line support to survivors of intimate partner and domestic violence.



5 

Course format

• Self-directed (start and complete at your own pace)
• One module on each chapter
 → 3 – 5 recorded lectures
 → additional resources
 → pdf of the slides 
 → quiz
• Max 6 hours to complete, excluding additional resources 
• CPD-accredited: 4 clinical + 1 ethical CEUs
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Module 1
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Module 1 – Respectful Maternity Care

• Based on Chapter 1 of the 5th edition of the National Integrated 
Maternal and Perinatal Care Guidelines for South Africa

• Provides users with knowledge, information and resources on 
Respectful Maternity Care 

• RMC: humane and dignified treatment of pregnant and birthing 
women during and after pregnancy

• 3 learning lessons 
• ~ 65 minutes to complete, excluding additional resources and quiz 
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Module 1 – Lesson 1
Overview of Respectful Maternity Care
1. To create an awareness about RMC and its impact on health outcomes. 
2. To identify disrespectful and abusive behaviours that may occur in the maternity 

setting.
3. To provide an understanding of RMC behaviours. 
4. To identify existing international and national frameworks that outline standards of 

RMC during labour and giving birth, and during the postnatal period.
5. To equip health care providers to manage difficult situations in a respectful manner.
6. To capacitate health care providers to provide respectful care to clients where there is a 

language barrier.
7. To capacitate health care providers to engage respectfully with adolescent clients.
8. To provide an understanding of respect in the workplace.
9. To provide resources for client referral for additional help.
10. To provide guidance for reporting disrespect and abuse.
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Module 1 – Lesson 1
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Module 1 – Lesson 1
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Module 1 – Lesson 1

Implementation of respectful, supportive, woman-centred care
Companionship (of her choice; continuous support)

Communication (Introduce yourself; Address by name; No shouting)

Consent (For every procedure; Participatory decision making)

Hygiene (Allow bathing if facilities are available)

Oral fluids (and food if not in second stage)

Pain relief (Breathing techniques; Mobilisation; Companion support; Analgesia)

Privacy (At all times, specifically during history taking, examinations and delivery)

Eliminate supine position (Any position but supine; Allow mobilisation; Respect cultural practices like squatting)

Respect dignity (No discrimination; No withholding care; No physical abuse)

CCCHOPPER
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Module 1 – Lesson 2

Birth Companions
1. To provide an understanding about the importance of birth companions in the 

maternity setting.
2. To provide an understanding about the role of birth companions in the 

maternity setting.
3. To outline the responsibilities that birth companions may take on before the 

birth, during labour and postnatally.
4. To address concerns that health workers may have around birth companions.
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Module 1 – Lesson 2

Birth companion benefits:
• Shorter labour
• Decreased C-section
• Improved Apgar scores
• Can assist women in addressing 

situations when they are not being 
treated respectfully

(Bohren et al, 2017)
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Module 1 – Lesson 2

Birth companions – practical solutions:
• Register companions during ANC visits
• Ensure access control
• SOPs for gender of companion if needed for privacy
• Curtains if full partitions not available
• Educate birth companions on confidentiality, infection control
• Health providers generally report birth companions to be helpful:

• Practical support like getting food / drink
• Providing emotional support and encouragement
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Module 1 – Lesson 3

Self-care for health workers
1. To explain how stress affects the body and mind.
2. To assist health workers to care for themselves.
3. To provide some examples of self-care exercises.
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Module 1 – Lesson 3
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Module 2
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Module 2 – Maternal Mental Health

• Based on Chapter 2 of the 5th edition of the National Integrated 
Maternal and Perinatal Care Guidelines for South Africa

• Provides users with knowledge, information and resources on 
Maternal Mental Health

• MMH: conditions during pregnancy, childbirth and the first year after 
birth that can affect a woman’s feelings, thoughts and behaviours

• 5 learning lessons 
• ~ 120 minutes to complete, excluding additional resources and quiz 
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Module 2 – Lesson 1

Overview of Maternal Mental Health
1. To provide an understanding of the importance of maternal mental health.
2. To define common and severe mental health disorders.
3. To provide an understanding of possible negative effects of untreated maternal 

mental health conditions. 
4. To identify risk factors for maternal mental health conditions. 
5. To create an awareness of some of the barriers to seeking help for mental distress 

and ill-health.
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Module 2 – Lesson 1

Importance of Maternal Mental Health

High prevalence

• Increased onset new 
mental illness

• Women with existing 
MH problems may find 
that symptoms worsen

• Huge treatment gaps

Maternal and child outcomes Opportunity

• Sleep / appetite problems
• Poor antenatal weight gain
• Miscarriage, preterm birth, low 

birth weight, prolonged labour
• Domestic violence, self-

medication, suicide
• ↓ economic potential
• Poor use of health services
• Problems with bonding
• Breastfeeding problems
• Crying + irritability
• Abandonment, abuse, neglect
• Mental health/conduct problems
• Impaired language + motor skills

• Strong evidence for 
effective interventions

• High contact period with 
perinatal services

• Disrupts intergenerational 
cycles of distress and socio-
economic adversity

• Task sharing can help close 
the treatment gap
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Module 2 – Lesson 1
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Module 2 – Lesson 1
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Module 2 – Lesson 2

Screening and referral
1. To create an awareness of the importance of screening for maternal mental health 

problems 
2. To provide an understanding of some of the barriers to screening 
3. To capacitate health care providers to use a short mental health screen for anxiety, 

depression and suicidality  
4. To capacitate health care providers to provide quality referrals for management of 

mental health problems
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Module 2 – Lesson 2
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Module 2 – Lesson 2
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Module 2 – Lesson 2
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Module 2 – Lesson 3

Maternal Mental Health conditions
1. To create an understanding of different maternal mental health conditions.  
2. To develop the capacity of health care providers to recognise the symptoms of 

different maternal mental health conditions.
3. To develop the capacity of maternity health care providers to manage different 

maternal mental health conditions within their scope.
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Module 2 – Lesson 3
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Module 2 – Lesson 4

General management principles
1. To develop an understanding of the mental health needs of distressed women. 
2. To provide guidance on creating an environment to support maternal mental health 

prevention and promotion. 
3. To provide key maternal mental health messages.  
4. To identify mental health considerations that involve the mother and infant. 
5. To develop capacity to support parents who experience perinatal loss.



Creating an environment 
that supports mental 
wellbeing

Support mental
wellbeing

Respectful,
compassionate care

Connect women to social
support services

Promote companionship in
pregnancy, birth & 

postnatally

Promote staff wellness
and cohesion

Share mental health 
information

and reduce stigma

Module 2 – Lesson 4
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Module 2 – Lesson 4
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Module 2 – Lesson 5

Treatment
1. To create awareness of different types of mental health interventions.
2. To provide an understanding of psychosocial support.
3. To provide an understanding of psychological interventions.
4. To provide an understanding of medications for maternal mental health conditions.
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Module 2 – Lesson 5
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Module 3
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Module 3 – Intimate Partner + Domestic Violence

• Based on Chapter 3 of the 5th edition of the National Integrated 
Maternal and Perinatal Care Guidelines for South Africa

• Provides users with knowledge, information and resources on 
Intimate Partner Violence (IPV) and Domestic Violence (DV)

• IPV: harm by current or past partners
• DV: harm by other people who live in the home
• 3 learning lessons 
• ~ 90 minutes to complete, excluding additional resources and quiz 
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Module 3 – Lesson 1

Overview of Intimate Partner Violence and Domestic Violence
1. To create an awareness about IPV and DV in the South African context.
2. To provide an understanding of different types of abuse. 
3. To raise awareness of why the health worker response to IPV matters.
4. To create an awareness of physical and mental health outcomes of IPV and DV. 
5. To reflect on some concerns health workers may have about responding to IPV / DV.
6. To provide an understanding of why women may stay in abusive relationships. 
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Module 3 – Lesson 1

(Human Sciences Research Council, 2024)
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Module 3 – Lesson 1

Alhusen et al. (2015); Da Thi Tran et al. (2022); Guo et al. (2023); Hahn et al. 
(2018); Hill et al. (2016); Department of Health (2024); Kim et al. (2024)
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Module 3 – Lesson 2

Identify and support
1. To build health worker capacity to identify women who may have been abused. 
2. To build health worker capacity to talk to women about IPV / DV in a respectful and 

non-judgmental way. 
3. To build health worker capacity to document and report IPV / DV.
4. To highlight the need for extra sensitivity for survivors of sexual abuse in the 

maternity setting. 
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Module 3 – Lesson 2
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Module 3 – Lesson 2
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Module 3 – Lesson 3

Providing first-line support
1. To clarify the role of the health worker in providing first-line support to survivors 

of IPV / DV.
2. To build health worker capacity to provide LIVES (Listen, Inquire, Validate, 

Enhance Safety, Support) as a first-line support intervention for IPV / DV.
3. To provide resources for client referral for additional help.
4. To build health worker capacity to make successful referrals. 
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Module 3 – Lesson 3
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Module 3 – Lesson 3
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Thank you!
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