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Background

While clinical and public health interventions are essential in controlling Ebola outbreaks, 

experience from previous outbreaks has consistently demonstrated that these measures are 

most effective when communities are informed, engaged, and actively participate in the 

response.

RCCE is a key pillar of emergency preparedness and response. Ensures that people 

receive timely, accurate, and trusted information, while also creating opportunities to listen 

to community concerns, understand perceptions, address misinformation, and promote 

behaviours that reduce the risk of disease transmission, reduce fear and stigma, codesign, 

and encourage acceptance of public health interventions.

RCCE plays a critical role in ensuring coordinated communication, meaningful community 

engagement, and a people-centred response across national, provincial, district, and 

community levels.

 



Emergency Response Pillars 

 



RCCE Matters During Outbreaks - 1 



RCCE Matters During Outbreaks - Coordination-2

All outbreaks bring together national, provincial, district, and partner RCCE teams to enhance 

our collective understanding of Ebola Virus Disease and to strengthen our preparedness, 

should an imported case or outbreak occur. RCCE consist of Communication, Health 

Promotion, ACSM, CHWs, PROs, and partners. 

Reasons for the collaboration in the RCCE:

• Strengthen RCCE capacity to plan and implement effective communication and 

community engagement interventions before, during, and after an EVD event.

• Promote consistent, accurate, and evidence-based public messaging.

• Improve coordination among RCCE stakeholders across all levels of the health system.

• Address misinformation, rumours, stigma, and public concerns online and offline.



RCCE Role During Preparedness  



National RCCE Interventions – EVD Toolkit for Preparedness  

• Developed the RCCE Toolkit

• Community engagement 

information pack for community 

structures

• Community Feedback Tool – to 

manage offline rumours and 

misinformation



EVD Q&A and IEC Material   

• Airport screen poster developed

• Travellers poster 

• Pamphlet

• Q&A for radio interviews/ shows

• Developed key messages 

• Repository - weekly update 

• QR code



Traveler Information Poster 



.



National interventions: Media  Interviews & Social Listening  



Social Media – NDoH Facebook  



Capacity Building - National Health Help-line 

• Capacity building planned for helpline teams 

• Date: 23 July 2026

• PHEOC team – facilitate workshop

• Link to be developed for complex response – PHEOC team

• Other RCCE sessions will be coordinated for all levels 



RCCE – Preparedness and Response 
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